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Text Message Program

Support is only a text
message away!
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As a Member of
IPSEN CARES, the
Text Message
Program Helps You
Along Your Journey

You can sign up for to the Text Message Program
on the IPSEN CARES Enrollment Form!




How to Enroll In IPSEN CARES and the

Text Message Program
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Fill out an IPSEN CARES Enrollment Form with your provider.

Sign up for the Text Message Program on Page 2 of the
Enrollment Form.

You will get a text message to confirm that you would like to
enroll in the Text Message Program. To finish the process,
reply “Yes”.

Once you enroll, you will receive texts from IPSEN CARES
checking in on you.

Standard message and data rates may apply. To stop receiving
texts, you can contact IPSEN CARES at 1-866-435-5677.

Note: You do not need to sign up for to the Text Message Program to
receive support from IPSEN CARES.

The Text Message Program sends
many different types of messages to help
you stay on your prescribed medication plan:

«/ Refills at your Specialty «/ [IPSEN CARES
Pharmacy re-enrollment

«/ Changes to your / HCPappointment
insurance reminders
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For additional information, visit us
online at: www.ipsencares.com

Hours: 8:00 AM - 8:00 PM ET, Monday - Friday
Phone: 1-866-435-5677

Fax: 1-888-525-2416

Mail: 11800 Weston Parkway, Cary, NC 27513

IPSEN CARES is a registered trademark of Ipsen S.A.
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