
The IPSEN CARES HCP Portal is designed to assist 
healthcare providers with supporting their patients 
enrolled in IPSEN CARES. This guide can help you 
create an account and navigate the portal.

Getting Started

HCP Portal User Guide
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Login

2. 

3. 

4. 

1. 

1.  Go to ipsencares.com and scroll down the landing page to the HCP Portal section. Click “Log In Now”. 

2.  If you already have an IPSEN CARES account, you can enter your username and password to log in.

3.  If you’ve forgotten your password, this link will help you reset it easily.

4.  To create a new IPSEN CARES account, click “Create an account”.

http://ipsencares.com
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1.  Resetting your portal password is easy and secure. Enter your email address here and we’ll quickly send 
you an email with links to help you set a new password.

2.  You can change your password in this section.

3.  After resetting your password, you can return to the login page by clicking here.

1. 

Forgot Your Password?

2. 

3. 
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1.  Please complete all of the fields within in the Registration Form for IPSEN CARES to create your account.

2.  Once you complete your registration, you will be prompted to a Registration Confirmed page. An 
IPSEN CARES Patient Access Specialist will respond to verify and activate your account within 24 to 
48 hours.

Google Chrome is the preferred browser to use

Create an Account
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Patient Reports

For each registered patient, click on the appropriate box to do one of the following:

1.  “View IPSEN CARES Notes” to check the status of your enrolled patients.

2.  “View Patient Documents” (eg, Enrollment Form, Patient Authorization, Copay Assistance Letter, etc)   
 related to your enrolled patient.

1. 

2. 
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1.  From the Patient Reports screen, click on “View IPSEN CARES Notes.”
 –  This button will redirect you to the IPSEN CARES Patient Case Notes page.
 –  This is where you can see all patient case notes.
 –  Use the search bar to filter for any particular note(s) you’d like to see, or click on header descriptions to  

 sort notes by field – alphabetically, numerically, or chronologically.

2.  To create a new IPSEN CARES Patient Note, click on “Create IPSEN CARES Notes”.
 –  This will redirect you to a new screen where you can fill in the Subject and Message fields to input  

 information relevant to the patient’s case. Click Submit to add the note.
 –  Afterwards, click Back to return to this Patient Reports page if you are not automatically    

 redirected. Your new note entry should be at the top of the list.

3.  From the Patient Reports screen, you’ll see “View Patient Docs”.

4. Clicking on the link will take you to the Documents screen.

IPSEN CARES Notes

1. 

3. 

2. 

4. 
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1.  Near the top of the screen, you can follow the prompts to add a file from your computer documents.
 –  You can upload images of your patient’s insurance cards or PA/appeal approvals/denials etc. 

2.  Near the bottom of the screen, you will see a “Legacy Files” section. All uploaded files will appear here.

Documents

1. 

2. 2. 

1. 



8

1.   Our IPSEN CARES team is here to provide you with ongoing support. Please use the Contact Us tab to 
reach us via email.

 –  Filling out the subject and body fields will let us know you’re trying to reach us, and our team will  
 respond to you as soon as possible within regular business hours.

 – If an email is submitted via this secure portal, an IPSEN CARES Patient Access Specialist will respond  
 back via a phone call

2.  The File Upload section allows you to upload relevant patient documents which will be routed directly to 
IPSEN CARES. The File Upload option is useful if you are having difficulty faxing documents to Ipsen Cares.

We Are Here for You

1. 

2. 

1. 

2. 
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Call (866) 435-5677
Our Patient Access Specialists are available Monday-Friday, 

from 8:00 AM to 8:00 PM ET (5:00 AM to 5:00 PM PT).




