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Dedicated Support
for Patients Prescribed Somatuline® Depot  
and Their Families

We’re here to support you.
IPSENCARES.com | (866) 435-5677

https://www.ipsencares.com/


Getting Started With IPSEN CARES®

Starting a new treatment can be a time filled with questions and uncertainty. IPSEN CARES is here  
to help along the way. 

IPSEN CARES is a patient support program that is designed to help you and your family during 
treatment with Somatuline® Depot (lanreotide). 

Patient Access Manager (PAM)
When you enroll in IPSEN CARES, you will be connected with a dedicated Patient Access 
Manager. PAMs are knowledgeable about health insurance and can help you understand 
what is needed to get access to, and afford, your prescribed treatment. 

Your PAM: 
	● Provides information and support to help you prepare to talk to your healthcare 

provider and insurance company 

	● Works with you to understand your specific situation and healthcare coverage needs 

	● Helps to identify possible financial support programs for which you may qualify

Meet Your IPSEN CARES Team

Our Patient Access Managers are available 
Monday – Friday, 8:00 am – 8:00 pm ET
(866) 435-5677 
IPSENCARES.com
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Personalized Support Offerings

Getting Started With IPSEN CARES®

For you to enroll in IPSEN CARES, your doctor must complete the IPSEN CARES  
Enrollment Form, and you must review and sign the patient authorization section. 
You can also sign the patient authorization online at IPSENCARES.com.

Once you and your doctor submit the IPSEN CARES Enrollment Form, your Patient Access 
Manager will reach out to begin working with you to coordinate support offerings. 

Financial & Insurance Assistance 
	● �Benefits investigation to help you understand your health insurance coverage 

	● Financial assistance through the Copay Assistance Program

	— You may pay as little as $0 for each Somatuline® Depot (lanreotide) prescription  
if you have commercial insurance and meet eligibility criteria*

	— Eligible patients can enroll directly into the Copay Assistance Program without  
their doctor through the Somatuline Depot Copay Enrollment website​ 

	● Free drug through the Patient Assistance Program if you are eligible* 

	● Coordination of prior authorizations and appeals support

Dedicated, Individualized Support 
	● �Information and support to help interactions between your healthcare provider,  

you and your family, and your insurance company 

	● Support to help you understand your specific situation and healthcare needs

* Terms and conditions apply. Visit IPSENCARES.com to learn more.
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Helping patients get access to their 
prescribed medications with the 
information and support they need.
Our IPSEN CARES® patient support program provides patients and families 
with resources to help them better understand and manage their condition.
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